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IV SEMESTER B.A./B.Sc./B.Sc. (FAD)/ B.Sc. (IDD)/ 
Version Code B.S.W./B.C.A./B.Com./B.B.A./B.H.M. 

EXAMINATION, SEPTEMBER 2020 

D- _ (CBCS) (F +R) (2015-16 and Onwards) 
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Time Allowed : 3 Hours Maximum Marks : 70 

- INSTRUCTIONS TO CANDIDATES 

1 .  Immediately after the commencement of the Examination, you should check that 
this Booklet does not have any unprinted or torn or missing pages or items, etc. 
If any of the above defects is found, get it replaced by a Complete Question Booklet 
of the available series. 

Write clearly the Question Booklet Version Code A, B, C, D or E in the appropriate 
space provided for the purpose, in the OMA Answer Sheet. 

Enter the name of the Subject, Reg. No. ,  Question Booklet version code and 
affix Signature on the OMA sheet. As the answer sheets are designed to suit the 
Optical Mark Reader (OMA) system, special care should be taken to fill those items 
accurately. 

This Question Booklet contains 55 questions, Part - A contains 40 questions of one mark 
each. Part - B contains 15 questions of two marks each. All questions must be 
attempted. Each question contains four answers, among them one correct answer 
should be selected and shade the corresponding option in the OMA sheet. 

All the answers should be marked only on the OMA sheet provided and only with a 
black or blue ink ball point pen. If more than one circle is shaded / wrongly shaded / 

half shaded for a given question no marks will be awarded. 

6. Questions are in both English and Kannada. If any confusion arises in the Kannada 
version, please refer to the English version of the questions. 

7. Immediately after the final bell indicating the closure of the examination, stop making 
any further markings in the OMA Answer Sheet. Be seated till the OMA Answer Sheet 
is collected. After handing over the OMA Answer Sheet to the Invigilator you may 
leave the examination hall. 
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oat eorb: 70 
(i) 

ex} @rrerR z2r's 

1 .  aoe a»,orion 3¢as3 an al, 2»ab b0,3rad ego soda ego asde au3 aepbscd 
% - si i i ' r 

a2,or'b peg doe&std, es' aide dead odd ea'b &o3n ex},2ba' a0drar spa' zed 
? el oh ' e e 'O 

3 #a±822 al#arts¢,adz. 

2. a5 dab at«r &@ea' A, B, C, D eE at&b (OM) ergo sis,op, ear2n .a3nsicncs 

Kl63se 2daze. 
a Qp 

3. eugcats~a (%.2o.e.) be or1oz»a :ad, z0ea, aatab, dee0ced o.3, ad 3,y3 airs 
ea' a2rte #&bsb, «sb0rte3e. ego aigs ~rit, eape a"r 0eao (OM) s},at#rt ebrboson 
e.3Acb53cdoU #U'0 a&3rd2, 2.ri2 ae}po2ox z3r de. 

4. adz@#a 55 riv#?2a.srtor,, 2&pert- a 40 zdzrt#testcard, 3,2c1cc#g v.ob eo srta 2prt-- c2 

15  zriietc@cl, 3j so3or#s as'rb eorib sic0rd3d. ae, 3drier@ eug3osiers. z5, so1cord zzrT 
e, ougcdrlsst2, peas2cdg3d. z,3 zzrf #oa±ad or ugdad?2 ads ecd2 a@gate, eodg 
add uug3ddb,ts. o.eo. ego a3stop,e' ad»ate. 

5. 2sp, uugodrtb, pabr' .and t.o.eo. eugsod ad3sat aWab dee sz, eis» e vocal 2er 

op0us at@po rds alee. eocb de? word zdzr' .odto a#,' dg3rid2, &3r adac,/ 
,jgrdb2 gr dace,/ err ad3rib e;3r ad»ark,as3cde eorb,Readerbsoe, 

6. 3dzris a ad eor,, eatapppb3ad. a 3jzr, des eo4», capo&2, eorj, patio# 3zris%2, 
rkborbs3cb. 

7. a'oeot ad2e2 25kb2 zleurbs3 eo3ab 3ou3 co»ad 3@'pas3e (OMR) ug30d jg3o202,362gc'e rbrdbs ad rs3ckl, 
sees. is@at ab2,z 'scd 2word @d29¢b3 (OMR) eugd zig3op?2 3at d&, rtcb09?2,5ks3rte &ah 
&a82 el'or +cs,d, @at tr,2as0d as', &sb (OMR) erg3od ad3#a2rd, pea' s'es ors3 
does2, @0o0' a0 aerabxb. 

Note : English version of the instructions is printed on the front page of this booklet. 
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PART -- A 

2;en-2 
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I 

Choose the best option. Each question carries one mark. 

e3 ea2ab&db e0. ad,3 ad od eob a000b33. 
2.0 el el el =D 

(40x1=40) 

1 .  Oral communication is also known as 

a) Face to face communication 

c) Verbal communication 

a3D8 kkkb, &er? doers3cb. 
a) d3ab:0 50d 

c) a load 

b) Impersonal communication 

d) Non-verbal communication 

b) DD20 o} 

d) et 3load 

2. A method of prioritizing project is 

a) First, second, third and fourth 

b) Short task and long task 

c) Immediate, short term, medium term, long term 

d) Immediate task and medium task 

al0eesdri eds 2eds 22 

a) ice, axe, be d 62ee 
b) is2,mg at ¢, 
c) 3cad, es2pot, bxd,ab ea@ob, 0&par ad0ab 

0) c) D 

) s@ sad, adv ab},at sad 

3. The characteristics of leadership includes 

a) Drive b) Emotional honesty 

c) Maturity and optimism d) All of the above 

sat3,d egos e srteo@rd. 

a) ado b) 2Jada23 33,ads3 

c) 52rd ads e2so 0d) 5dee8deg 

SPACE FOR ROUGH WORK 

D 

BMSCW LIBRARY

BMSCW LIBRARY 



SE -- 374 

4. Benefits of time management are 

a) Rust out, burn out 

b) Reality stagnation 

c) Freedom relaxation 

d) Control stress, balance your life 

3ab0b 2a3F 3sob 3,ea:rt? 

a) z, bu2 
b) ao328 23es 

-o t 

c) ,o, 55203 

d) a.g3add,201033», &l2 73«kb, ab eerie 
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5. A leader who centralizes decision making power with himself is known as 
a) Institutional b) Autocratic 
c) Democratic d) Formal 

pp2r 3ribs¢,pd e0sackb 3ioori #eog«obs3 a ob#kb & er1 obcprbgcd 
a) 2o&8 b) @ov0so 

cp 

c) 3&2a¢ d) zaso 

6. The person's knowledge about himself is coined as 
a) Self esteem b) Self concept 
c) Self awareness d) Self recognition 

-r±ct» zwrj, an,sis'l a#0cc'%, 
a) 52,&pads} b) zoto awe,W 
c) oho eos d) oho rbcbsrba# 

7. Self awareness includes 

a) Recognition of our personality 

c) Our likes and dislikes 

,oo eos is,gcd. 
a) &ad2,4,0rbb2#a# 
c) «ad aarts ads sag:rocb rib 

b) Our strength and weakness 

d) All of the above 

b) @s2¢ abs core 

d) 8 a2ed9 
SPACE FOR ROUGH WORK 

D 

#
. , ,  
t  i t  1  
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8. Informal communication are also known as btHhunication. 
a) Strawberry b) Orange 
c) Grapevine d) None of the above 
e,a220 s o d  road orb dab32d. 

l P 

a) m,to b) «g? 
c) 52!& d) tees! csrd ee, 

11111111111111111 IIIII IIIII IIII IIII 

9. Feelings represents 
a) Emotions and happiness 
c) Frustration and excitement 
2pair'b ad3203'. 

el ! D 

a) pk3r's? abs so~ea? 
D 

c) 2 ab3 €u32, 
0 N 

b) Sad and angriness 
d) All of the above 

b) cdas2 ad #es 
d) de aed? 

10 .  Goal setting facilitates 
a) Optimum utilization of resources 
c) Efficient utilization of time 

b) Peace of mind 
d) All of the above 

1 1 .  Characteristics of creativity includes 
a) Universal and innate b) Produces something new 
c) Wider scope d) All of the above 
a2e&ob rbrearts? srto. 

a) ar3ad 3 b) a0d eu32pr3 
' - e c -? 

c) 5,a 5n,¢ d) sdeae? 

12 .  The skills a person uses to interact with people is termed as 
a) Life skill b) Interpersonal skill 
c) Human skill d) None of the above 
as eds0pr oa! de ,ob2 2.la3 serl &er? obs2rbgcd. 
a) 2ease b) zG3gs?se 
c) ad' se_ 0d) ates as3ad eg, 

SPACE FOR ROUGH WORK 

D 
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b) ab322b20 55F 2: oaas} 

d) abrader 01&3 

-6 

13. The components of interpersonal skill includes 
a) Questioning b) Reflecting 
c) Self awareness d) All of the above 

lo3g ·?3e,pd eris% 

a) ascd b) 3d,3srbsch 
) zoo eos d) des eg 

14.  The another name for interpersonal communication is 
a) Mass communication b) Face to face public communication 
c) Dyadic communication d) Virtual reality 

a30'0 Soza' abs db &cd 
c) .D 

a) 2d&& 0ad 

c) rd,ad@s oak} 

SE - 374 

15 .  Effective listening includes 
a) Detailed criticism 
b) Filtering out points of disagreement 
c) Bias 
d) Conforming one's understanding of message 

ors2boo e b ob  sis,gd. 
a) 2»ad &3e 
b) e22@pa3 a503 eo3rid2, €gr dcs3ch 
c) al3 

c.J, 

d) 2.eg 39a}96 3oded 0gal33 
2) e .o 

d) Words 

16 .  Functions of interpersonal communication includes. 
a) Gaining information b) Building understanding 
c) Interpersonal needs d) All of the above 

a0#'g #oaod vogd.r's? as3rib a.st0@2cd. 
c} ? el 

a) ad&3 it:ch b) er #baa&b2,25pr#ba3cd 
c) acsg erk,rts d) ad& ae3? 

17. Non-verbal communication does not involve. 
a) Gesture b) Space c) Silence 

ea3 oaks _zero@. 
M  

a) srti b) ?d c) as 

SPACE FOR ROUGH WORK 

D 

./ 
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18 .  Stress is a normal physical response to events that makes a person. 

a) Feel upset in some way b) Happy 

c) Excited d) None of the above 

.3 5d301 ad»cs' ayer#rt =ad], d,% zds a±a1nad. 

a) e 0e3ab? exkdgd eb&bod b) ea 
M 

c) eus d) des obs3de ee, 

19 .  Variation in pitch range creates 

a) Articulation b) Stress c) Intonation 

{52401 53 z#rig3d. 
a) e;ad¢ b) z.3 c) e c o  

d) Pronounciation 

d) ev22gs 
2± 

20. Effective verbal communication begins with 

a) Clarity b) Idea c) Thoughts d) Motivation 

or»2db20 ad3D8 as 0220d a3,0doe,'a2rd3. 
a) #gt b) e, c) e&seer's 0) 3,er 

2 1 .  Chronic stress cause diseases like 

a) Heart disease and cancer b) Lung disease and suicide 

c) Accidents and cirrhosis of the liver d) All of the above 

0er voed a.gas s der'rieri 2&cart3d. 

a) ad5rad a,a!gr b) a,360es' 2ape ads e3rt 
c) el3 ad3 01,38d30»r ) des 2eg? 

22. The various types of stressors include 

a) Cataclysmic events b) Personal stressors 

c) Chronic stressors d) All of the above 

22,' 0e30 23/re as3r'sb, z stood. 
o l 

a) cd0 usir'? b) vi,ob 2.3arts 
c) 0rs2e0de.gar'¢ d) de} a9g 

SPACE FOR ROUGH WORK 

D 

# 

? 
F 

I 
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23. The situation that causes stress are known as· 

a) Obesity b) Stressors 

c) Stress response d) None of the above 

.3ab &voe drda' ao»3rf &erf sob&orbs. 
• el o 

a) adz b) god 
2 o 

c) a.add3so 0) de sad ee, 
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24. Cognitive symptoms of stress includes 

a) Memory problem 

c) Low mood 

2.3ad e0a e;or as3rd e03 
.P 0) el 

a) 22 3bi 
's ? ~ 

c) sad ab':,3 

b) Indecisiveness 

d) AIl of the above 

25. Emotional signs of stress includes 

a) Irritable and anxious b) Apathy and tense 

c) Low mood d) All of the above 

233' &aw3 2r's _ 2  srioo@. 
-? ' 

a) 9bad3 e3o b) sl ad e0r 
-P .D .D o 

c) s abs:? d) de aegd 

26. Which one of the following is not listed in the SMARTacronym for assessing 

a set of goals ? 

a) Adjustable 

c) ewarded d) Measurable 

rbor's rbob 2car ct' cs 6ns37' 0125d0'b =2gs o dad de3 
et c @ ' e  co  c  ed  

one?  
v  

a) a002% 

c) 2.ad} 

SPACE FOR ROUGH WORK 

D 

b) Specific 

b) @ore¢ 
d) e?a&a02a 
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27. An evaluation of one's worth or value that fluctuate is termed as 

a) Self awareness b) Self concept 

c) Self esteem d) None of the above 

ossrte,ad .eg ate e ate,ad at?e,dab'kb &er? sac2rbgcd. 
a) at0 es b) goto so#er 
c) 52,&ads d) des! ops!rd ee, 

28. An individual who is able to exert leadership and to manage an operation is 
called as 
a) Leader b) Leader manager 
c) Manager d) First line supervisor 

so#3,add2 score ad2 6202,a3crab, Rs 2re #brr ncds' ad,8odd2 
&erioa db&2rd. 

.D 

a) c2ob 

c) ad,ads 

11111111111111111 IIIII IIIII IIII IIII 

29. Long term goals are 

a) Five to ten years 

c) One year or less 

0&or a0ob rbor'? 

a) aadooad sake 7ks 
D 

c) sob aa er @ 

b) Three to five years 

d) None of the above 

b) boo sxd aadr r' 

d) bes! oscd ee, 

30. The process of setting goals and choosing the means by which these goals 
will be achieved is known as 

a) Controlling b) Leading 

c) Organizing d) Planning 

rbor'b2 or\oarba3 ad3l s rbordb 5 0b5 2pppar'sb eod acts ad&,obos 
i o el t el 

602rs3. 
D 

a) &ob03,5b53 

c) sou35bs3cb 

SPACE FOR ROUGH WORK 

D 
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3 1 .  The principles of values includes. 

a) Love b) Care c) Integrity 

be.rt ans% sasrtl, e. st o@rd. 
a) 3e b) ed c) #brs 

32. Creativity is a constellation of 

a) Intellectual abilities 

c) Problem solving traits 

3ad2resat cord st aoesncd. 
a) a zasdm}.r rt b) ad#3 egrt 
c) b5,rib, oosbs' ez'gar's? 0) tee8 eg 

. 11111111111111111 IIIII IIIII IIII IIII 

d) All of the above 

b) Personality variables 

d) All of the above 

33. Time management refers to 

a) Managing time 

c) Allocating time 

3lb02 a+ 3% 2383 
D 

a) ssb ab Oar &orbs3cd 
el 

c) #kb0b52, 0rd0a2rbs3cdb 
el 

b) Challenging t ime .  

d) None of the above 

b) #ad055'?2, 5 e ad ab3cb 
d) es add ee 

(v 

34. Personality factors influencing creativity includes 

a) Interest and curiosity b) Dedication and devotion 

c) a) and b) d) Communities 

es?wee de&3& eds ad# eori _ e.  srtd. 
a) es ads0re b) #bare ad %7 
c) a) db) d) as} 

..D 

35. Techniques of creativity are 

a) Brain storming 

c) Lateral thinking 

et2resat 3c3r's% 
a) 220b 

O -o 

c) a3,F 23cs3 

b) Attribute listing 

d) All of the above 

b) rbee@go at3, 
d) des} e? 

f 
. ' 

' 
i 
' 

SPACE FOR ROUGH WORK 

D 

f 
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36. Goal achievement requires 
a) Commitment 
c) Loyalty 

rb0 5gr' erk3,rd 
a) 2 

a 

c) 2ob3 
 

- 1 1   

b) Faithfulness 
d) Responsibility 

SE - 374 

37. The known, hidden, blind and unknown self are the four basic form of 
a) Johari window b) Maslow's theory 
c) Skill building d) Weis theory 

30bad, ra, bb abs' ea22,3 3bo as3r's? se be dar'b 
o .D c 

a) aieooe b) de 3023 
¢ 

c) re pad»re d) ad5° 3co 

38. Goal must be 
a) Clear and well defined 
b) Vague and ill defined 
c) Understandable and unclear 
d) Simple and precise 

rb0 aBeeb 

a) g3,db8 €3d a2,30.d 
c) e}  o  o  ?  ~  

b) egg, abs u3, 52.30,d 
c e}  o  ed  ?  ?  

c) ege ad@is,acb a2rt ergs2ncdscd 
d) Gs abs 0220 

D 

b) z3es 

39. Goal setting gives us long term vision and short term 
a) Innovation b) Motivation c) Value d) All of the above 

rb0 so0es!a sbr? 0ears@ab d,a, ad eev@ob ed 
€ e} o c) ol 

peas. 
D 

a) ea5p, 

40. The ability to understand and share the feelings of another is termed as 
a) Empathy b) Spirituality c) Sympathy d) None of the above 

i@,}g &pa3risk, eg ad @# 92,' at aoa#~.09?2,53} 2sd}, r ab er' 

ob&orbs3. 
D 

a) ebede3 b) en,gs c) asst3 d) bees! obs3do ee, 
SPACE FOR ROUGH WORK 

D 
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PART -- B  

2pr'- 2 

1111111111111111111111 IIIII IIII IIII 

Choose the best option. Each question carries two marks. 

es,gad eodobb2, e0. 32 zzota as eok?2 a.eo0rd.gad. 

. . .  ,  

(15x2=30) 

b) Behavioural 

d) Situational c) Contingency 

4 1 .  The theory that some people have specific characteristics needed to be leaders 

while others do not have is called 

a) Trait 

es as'b soooorke or arbraearb a000d d as a00e,02 
e o» e O • 

cos 
Q 

a) rbe ego b) sass% 

c) e3¢ d) o&pr 

b) Self image 

42. Prashanth is able to observe and reflect upon his own mental states, thus 

exhibiting. 

a) Self awareness 

b) 2opp20 

d) de aeg 

b) Autocratic 

d) All of the above c) Democratic 

sop& db2r's? e03 

a) {too 

c) 3apse.3cob 

c) Self expectations d) Self fulfilling prophecy 

lob 3sde ea' ads& 23rb rboze abs ad320&3'e via2nd32d. 
• e .s o -? 

a) zato eos b) no2o a# 
c) 3,to ppr¢, d) z,ape ad,ls' £#.ajar 

43. The types of leaders include 

a) Formal 

SPACE FOR ROUGH WORK 

D 
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44. Interpersonal skills are referred to as 

a) Social skill 

c) Soft skill 

a3g #Pseri}, &er7 edge.arcertgcd 
a) abet se 
c) ad3ad Pe 

45. Saha-asthitva means 

a) Co-operation 

c) Corporate identity 

#kl erg, aocd 

a) s 

c) Bos rcds 

46. Non-verbal communication include 

a) Talking on the phone 

c) Singing . 

eaU2 #oa' aasb z.srto@cd 
"I. 

a) ad@2rad ad3socs!cdb 
v 

c) a2rs3cd 

b) People skill 

d) All of the above 

b) a' se 
d) des} 2cg? 

b) Co-option 

d) Co-existence 

b) es ed., 
d) #« a? 

b) Waving hand 

d) Giving a speech 

b) ¢ certs3cd 
d) zpares pecscd 

47. Parvathi and Shiva, a recently married couple with full time jobs, set a goal of 

putting $200 in savings every month to make a down payment on a home in 

five years. What type of goal have they set? 

a) Short-term b) Intermediate c) Long-term d) Unrealistic 

ssdr3 sdbg 2a, a3er' ssr bob0} eud,er a00cba' 0oz3r's, ad 
akakc r'_ w o o _  ?r a&bu3 add 3,3 3or'b $ 200 &us3201 adrd} 
rboob&b 000d. ed a1ad 0&3ob rbobsb 0000» ? 

el O el O 

a) eczg'? b) ad0dos c) 0e2rad0 d) ea»do 

SPACE FOR ROUGH WORK 

D 
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48. The factors affecting creativity includes 

a) Cognity factors b) Personality factors 

c) Environmental factors d) All of the above 

52eeb be aorsab &eds eor'? as3rid, a500d. 

a) eoseosrts b) ad#,ad eorl? 
c) or eon's d) de 2egdp 

tv 

49. Leadership is the ability to 
a) Influence others 
b) Enable others to contribute towards the effectiveness and success of the organization 
c) Motivate others 
d) All of the above 

52op6,a 5add,r 
a) as'dd2,382.2sch 
b) lo5ob sos2boo b obs»r' &r ee as 3&obris#bscb 

Q o r) el  

c) as, zjeeerbscd 
d) bed a€ 

v 

50. The key steps involved in developing self awareness includes. 
a) Understanding emotions b) Trusting institution 
c) Knowing strength and weakness d) All of the above 

,a1o &r},3orb, e'#rb, zdata2 833rte? eo. 

a) gad3rs'b er ad@ssiscd b) ecsze,,22, o2.scd 
c) z ad cure,ad? ecd9a3rd d) sees' ae 

5 1 .  Self awareness is needed to know 
a) Awareness of body and thought 
c) Awareness of behaviour 

,oo eosd) 39cbin9,e ertd,2cdscd 
a) dc} ads so3ab eod 

D 

c) as'6ab e0d 

b) Awareness of feelings 
d) All of the above 

b) 2p2as3r's e0s 
d) abed €g 

SPACE FOR ROUGH WORK 

D 
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52. Sharvani will save her allowance of $ 25 per month to purchase a $ 1 5 0  mp3 

player in 6 months. This is an example of what type of goal ? 

a) Short-term goal b) Long-term goal 
c) Mid-term goal d) This is not an example of a goal 

eb 3or' $ 150 o¢ 3 jeabU 220&02 BF cd 3s ',abb, 3or'rK $ 25 
¢) el ~ 

eu?rb32?. ·ab a1a} oe3a rboab e0oar0do03 ? 
...0 

a) ec2pd@arbo b) 0ea2rd@ob r0 
c) adgdssro d) ad sob rbob &carob€, 

53. I want to raise, my grade in corporate accounting to 'A'. This goal is 
a) Specific b) Unimaginative 
c) Impossible d) Less interesting 

sb s 2a3per deer esou3on 3erdobb, ' '  0'e zobrt3e. s rob 
a) pora2add, b) ea&#ke er},as»add 
c) edadd d) @d es0ob 

? O D 

54. The act of application of new ideas which creates some values for organization 
is connected to 
a) Innovation b) Creativity 
c) Brain storming d) Mapping 

oiri e at?er%2 deg@bad air' eea eek3rt ed, 02rd 2d, 'or a#so0cbs3)cb 
a030O 

t 

a) ea5p, 
c) 20ab 

G -o 

55. Ethical values comprises 

a) Responsibility b) Respect 

c) Trust worthyness d) All of the above 

d,3 at?er' _zrio@. 
a) 2a2c0 b) 7PB3 
c) 22,52r3 d) abed eg 

SPACE FOR ROUGH WORK 

D 

I 
I 

! 

b) #2wee 
d) 5,5' 2&d,a#earls? 
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