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INSTRUCTIONS TO CANDIDATES

1. Immedia'tely after the commencement of the Examination, you should check that

this Booklet does not have any unprinted or torn or missing pages or items, etc.
If any of the above defects ié%j\, get it replaced by a Complete Question Booklet
of the available series. '

2. Write clearly the Question Bobklétgzﬁion Code A, B, C, D or E in the appropriate
E . space provided for the purpose, in the Wﬁ Answer Sheet. ’
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. Enter the name of the Subject, Reg. No¢ estion Booklet version code and
affix Signature on the OMR sheet. As the an heets are designed to suit the
Optical Mark Reader (OMR) system, special care bb‘md be taken to fill those items
accurately. ‘

4. This Question Booklét contains 55 questions, Part — A contains 40 questions of one mark
each. Part — B contains 15 questions of two marks each. - All questions must be
attempted. Each question contains four answers, among them one correct answer
should be selected and shade the corresponding option in the OMR sheet.

5. All the answers should be marked only on the OMR sheet provided and only with a.
| black or blue ink ball point pen. If more than one circle is shaded / wrongly shaded /
| ‘half shaded for a given question no marks will be awarded. o
l@ 6. Questions are in both English and Kannada. If any confusion arises in the Kannada
} version, please refer to the English version of the questions. :
| 7. Immediately after the final bell indicating the closure of the examination, stop making

any further markings in the OMR Answer Sheet. Be seated till the OMR Answer Sheet

is collected. After handing over the OMR Answer Sheet to the Invigilator you may
leave the examination hail.
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Choose the best option. Each question carries one mark. (40x1=40)

WRZ S03Y0IR, BOR. B THCAS 200 L0FRR, BROQTIET.

1. Oral communication is also known as
a) Face to face communication
¢) Verbal communication
Rl #odﬁd&ﬁa’% &oert ISR

a) BB VD RORB b) 2000 oBB
C) @08 RoBT | d) e3RDNT RoRDI

b) Impersonal communication
d) Non-verbal communication

2. A method of prioritizing project is
a) First, second, third and%
b) Short task and long task
¢) Immediate, short term, mediu% , long term
d) Immediate task and medium task </ Q
o3Rexsn $5E DT DG /97
2) e, addde, dedde BH T )
b) Ao} % e o)
C) BT, LERFHOD, T WO, DEPFJHOD
d) 3%9@ a‘adﬂ ey d:q%aﬂa aacgs

3. The characteristics of leadership includes
b) Emotional honesty

a) Drive

c) Maturity and optimism d) All of the above
OB 13 BERY WS RORT.

a) BRE ' b) ORTYE ToResTS
€) BT B T3 d) Bed8H0 Fp
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4. Benefits of time management are
a) Rust out, burn out
b) Reality stagnation
c) Freedom relaxation
d) Control stress, balance your life
Re3o03 Aesr BEoD Todeewansd
a) @58), Rk, o
b) R B
C) ® 'acgoé mrao@
- d) 23BID | DOI0GR, Qe 23ESTRS Nab@i:ae@aiﬁra%

R A

5. A leader who centralizes decision making power with himself is known as

a) Institutional b) Autocratic
c) Democratic d) Formal

NlanTre] Ky avaioEehy @tsﬁgdab 353@ o &o@e@d % modaﬁa%a &oer} BBOSRTS,

a) —ao,vi E’Ddoiasa@m
c) B mgzzbéd % d) Redeso08

6. The person’s knowledge about hﬁs’& is coined as
a) Self esteem

_ b) Self concept
c) Self awareness : elf recognition

229 338000 BT 2o 25 ), BRoQTOF)TE,

a) Ao dmm b) "'N;OSDO ﬁbﬁ@ﬁ
C) R,0300 0% d) 3,080 MOTERLE
7. Self awareness includes A
a) Recognition of our personality b) Our strength and weakness
c) Our likes and dislikes d) All of the above
A,0300 0 W3S |
a) IR R BOIRDT b) Q38 =38 TowWFY,

C) 3 TR kb B2 wR PEDABRL  d) BoedS e
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/ 8. Informal communication are also known as 6&9%unication.
;‘ a) Strawberry b) Orange '

c) Grapevine d) None of the above

OTOTOB X OBIR), ROTBE 20830 FEOX0TT,
| a) ML b) 83

C) mFwe, | d) H2eO3 CINRYTIR &)

9. Feelings represents '

a) Emotions and happiness - b) Sad and angriness

c) Frustration and excitement d) All of the above

zgada”ﬁ@ab TEARROTS, .

a) mdﬁﬁ@b w08) Rodee b) wxed &) Breews
C) BB =B em@a d) 0O i

10. Goal setting facilitates
a) Optimum utilization of regqQurces - b) Peace of mind

c) Efficient utilization of tim d) All of the above
™0 Foodpexs R PRI,
a) RoBSRWNY BB weﬁi b) TS Z08

{y

c) ReoHad ,mqfr e %)m@s QOO

11. Characteristics of creativity includes ,E)

a) Universal and innate b) Pro J&es something new
| c) Wider scope - d) Al of the above

| Buseogon resws and WBRRORT,

) DNEE BV s b) ReRES LUTRRIBTS

c) mwa’ D o ' d) Boeds e3P

|

| 12. The skills a person uses to interact with people is termed as

? a) Life skill b) Interpersonal skill

; c) Human skill d) None of the above

| TBS BITRON BOBHS SBILL FEO30 LRI TIFYNER) doerd FTTHZE,
a) WeBITBY, b) 0% d@é@

C) WD @03) | d) BxO3 oma@m )
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13. The components of interpersonal skill includes
a) Questioning b) Reflecting
c) Self awareness d) All of the above
el ToBO,T3 203N
a) I -»gfep;g;sg b) FSPORTJR>
C) B,030 @0y d) m@s N
14. The another name for mterpersonal communication is
a) Mass communication b) Face to face public communication
¢) Dyadic communication d) Virtual reality
TR B RSB 28R 003 TR
a) MRW&E BoRB b) 00859532080 AR WAB RORBS
C) BOSRAET RoRBI d) SBrIeT 03RO
15. Effective listening includes
a) Detailed criticism
b) Filtering out points of disagreement
C) Bias
d) Conforming one’s ur%anding of message
TomRE0 & CRREAI Q,, weeR 35,
a) DRT=OTI &3¢ g{
b) Fe 35,0300 0BNIS), ST B @a
C) "’5-33
d) e3P 90398 Rosediy YEmARIS AL
16. Functions of interpersonal communication includes.
a) Gaining information b) Building understanding
) Interpersonal needs d) All of the above
R 8 ROTBRT TGRS fad)mﬁab WIRRORT.
a) Rtd do&n@do b) €053 RODBOIRO_ D0FRTO
C) W T engnsh d) BoeOR e
17. Non-verbal communication does not involve.
a) Gesture b) Space c) Silence d) Words
©e33Re08 BoRBIR) w¥RRORY,
a) #ﬁgg'{% ) b) ;'ggﬁ C) R d) Tzsned

SPACE FOR ROUGH WORK
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18. Stress is a normal physical response to events that makes a person.
a) Feel upset in some way b) Happy
c) Excited _ d) None of the above

2B &3, 3030, BRI FEIINR T, T8 Tg,03003NT,
a) 3 0ed0d) eR SR eRIFR oFD  b) BodeeR

C) V8BS d) 0O cIRTER B
19. Variation in pitch range creates i
a) Articulation b) Stress c) Intonation d) Pronounciation
B0, 40900, F3AD _ Rgbs |
a) exm 3 b) w23 C) ¢ 0B8Ted d) vsdss *
20. Effective verbal communication begins with
a) Clarity b) Idea c) Thoughts d) Motivation
DOFEITO WP :30&%5%} evelenf:infeshansecyal
a) B3 b) sex ) ubnedsnsd d) Heos

Q,

21. Chronic stress cause diseases like {
a) Heart disease and cancer &),Lung disease and suicide
c) Accidents and cirrhosis of the liver  d) }’the above

D FOT wsy B3 BRenNTR 5a0aonIB.

a) BRI, BRI’ b) o Emess Toone B8 eBimE
C) esweres 08y oE SVRTIRT d) Beds e
22. The various types of stressors include
a) Cataclysmic events b) Personal stressors
¢) Chronic stressors d) All of the above
T3 00 % BRFIHN aaj)ﬁ%fa’gl WINRORT. ,
a) 0003 PN b) FoD3s 2.3
C) QEPFHOTWIBNL d) RB0ed3 P
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26.

24,

25,

se-ara" - - N
23. The situation that causes stress are known as | /

a) Obesity b) Stressors
c) Stress response | d) None of the above
WIBHER), V0L TWREXS Tordrt Loert BScRRRZE,
a) %) | b) 2.3t350H o
C) wBBRTEYOD d) Boeds canyme ),
Cognitive symptoms of stress includes :
a) Memory problem | b) Indecisiveness
c¢) Low mood d) All of the above
23033 SO SBEATISh BRI, Redss .
a) RTE B ARA, A b) w83

- ¢) 3@ dﬁg&;@@ d) Boeds P
Emotional signs of stress es
a) Irritable and anxious % b) Apathy and tense
¢) Low mood » {, d) Allof the above
2,333 (PR v a@%@cg. o
a) FFPRTROR) 5308 | b) 1&pp=is 2383 w3
C) TR m%;wé - - d) 00T ) P

Which one of the following is not listed in the SMART acronym for assessing
a set of goals ?

a) Adjustable | b) Specific
c) Rewarded : d) Measurable

roory row’s:, eor RED B BINTRNTE, CIRRIER) T Hodss TATRY, T
BRBRNY?

a) ST ‘ b) DOF,
C) WRWRS d) e8030BNT

SPACE FOR ROUGH WORK
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j 27. An evaluation of one’s worth or value that fluctuate is termed as -
a) Self awareness b) Self concept
c) Self esteem d) None of the above
DovEREHE w8 BT erm SPYE SR BRRID, erk Febers.
a) R,03% @oR) b) B0 B ¥
C) Mo LRSI , d) dse@#o&m@dzw‘
28. An individual who is able to exert leadershlp and to manage an operatlon is
called as
a) Leader | b) Leader manager
c) Manager d) First line supervisor
ORBZ W), JREORLD &R mzsdééomab R &R0 BROTF TN 3508
aoeﬁoc&: wwoemzbécﬁ _
a) ST b) oz a%dmg&é
- 0) SIPWTE S d) Beze IS Boed) 1308
29. Long term goals are %%
a) Five to ten years | b) Three to five years
| c) One year or less %)None of the above
DETF B RO -
| a) RWOR B RRFTID | b) m@bod aoda RRF N0
C) 20T BRF LIz BRRD d) 30003 BRRTR B

30. The process of setting goals and choosing the means by which these goals
will be achieved is known as

a) Controlling b) Leading
‘. ¢) Organizing d) Planning
| RORIR AT BRI 253 85 TR MR SRt 0s) BRER Zyodhonhsy,
11 wocbmméci
{ a) ‘é)ofoog:bd b) @a0sd
C) ROTLSROTYTO d) cdrend

SPACE FOR ROUGH WORK
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31. The principles of values includes.
a) Love b) Care ¢) Integrity d) All of the above
BIRVY BZ, 10 fa@ﬁeédgt WP ORT.
a) &3  b) =38 c) "3 d) 0edS P
32. Creativity is a constellation of
a) Intellectual abilities b) Personality variables
c) Problem solving traits d) Al of the above
R w8e0dd0 2wotdd S8, YowPNG.
a) 23’@@;? RS £ 0 b) S Qﬁ%éjﬁ%
~ C) RRDFNT) TWOIDR> I €8 Lk - d) BoedT e
33. Time management refersto SRR o
~ a) Managing time  b) Challenging time
c) Allocating time | d) None of the above
200D VF BB RBRWROS o
2) Aot et Lt b) Ao AP RRRPD

34.

35.

€) AODT), NOBRRF % d) 0T BRRFTR B

Personality factors influencing creatﬁ @lncludes

a) Interest and cunosnty edication and devotion
c) a) and b) ' ) Chmmunities
RRSHET HoeSTYIOT WS 83, eﬂoéﬁ%?o ‘ WIRRORT.
a) S dsé_gibé.raas’@ b) R&TrE 2 4
c) a) @o3b) d) Rom®s
Techniques of creativity are . , |
a) Brain storming - b) Attribute listing

- ¢) Lateral thinking | d) All of the above
REssdeodod 3ognsh

) wamé b) rtxees o abs

c) m 5 2,3033 - d) BSOS HIP

- SPACE FOR ROUGH WORK
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| 36. Goal achievement rquires
| a) Commitment | b) Farthfulness
c) Loyalty d) Responsibility
700 PSR Qﬁﬁ%&)d |
a) wdé’ ; | b) ‘éba%
C) 2001333 ; d) e0Rd
37. The known, hidden, blind and unknown self are the four basic form of
a) Johari window b) Maslow’s theory
¢) Skill building ; d) Weis theory
39000, 1oz, BB 08 wzsaé R,0300 RN O, R BRENEL
a) ?i@@&@&odm b) mwe Nmoé
C) TOBE) DIFED - d) $& Rmoa’
38. Goal must be
a) Clear and well defined
b) Vague and ill defined

¢) Understandable and ug€lgar
d) Simple and precise

10 <a0dedd %
{y

a) ARZI) YR YR
b) e:zﬂ m&s mms

@cﬁr SRREeth @cﬁa mm S pai\d)g@q@},

) RO 2308 2093:3

| 39. Goal setting gives us long term vision and short term

a) Innovation b) Motivation c) Value d) All of the above
700 Boodeezosn IRort DegFRr RN i, BB BOREHOD ),
Qe3,

a) @é)*ad b) Fedss c) JPg, d) B0eI8 2P

\ - 40. The ability to understand and share the feelings of another is termed as

1 a) Empathy b) Spirituality c) Sympathy  d) None of the above
| BRRNT FORSRIR), S IRAERDE R03) BouERWR WG ) ek
3SR,

‘ a) eﬁam;faé. b) e@%ﬁé C) RooRsd d) edS oRe e,

SPACE FOR ROUGH WORK
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Choose the best option. Each question carries two marks. (15x2=30)

s, 3 odotRb, 9Ok, B3 FYohe aSd oty Rectoos &

41. The theory that some people have specific characteristics needed to be leaders
while others do not have is called :
a) Trait <, b) Behavioural

c) Contingency | d) Situational

83 &R0 FHCHETARED DAF FTRPLHRTRL BRORS 8 B33 BRI
apler | |

a) e eBEd b) SB=S

C) B} S d) omYFs

42. Prashanth is able to observ. %eﬂect upon his own mental states, thus

exhibiting. | (/ |

a) Self awareness Self image

¢) Self expectations ' f fulfilling prophecy

Temodh e & TRRAE AENUR) NHRRLD e FeeowRed BgNAITS,

a) R,0300 @Oy b) Bod0 288

c) & o0 ok | d) 0300 PR =3 PIFeeS
43. The types of leaders include

a) Formal b) Autocratic

¢) Democratic d) All of the above

TO0RE TFoTEh Redss

a). B8 b) ToBTOHFD

C) T[T 0D d) oIS e
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46.

45.

47.

AW A AR

c) Corporate identity
B eRiB, 03
o
a) R®ET
c) mo%g? gz

Non-verbal communicati %xde
a) Talking on the phone

c¢) Singing

-13- SE - 374

44. Interpersonal skills are referred to as
a) Social skill b) People skill
c) Soft skill d) All of the above
SRS FBoneRy, bert o0 edRorEs .
8) WORRNT 9B b) =T P,
C) P B, d) eI ® TP
Saha-asthitva means
a) Co-operation b) Co-option

d) Co-existence

b) A® L0l
d) =z W,

% b) Waving hand

{ y, d) Giving a speech

o8 RoRER wady adteoas )
2) BeOmrsabe, AnSmEm ) WRomd

c) md;d)cb

d) gofes QDR

Parvathi and Shiva, a recently married couple with full time jobs, set a goal of
putting $200 in savings every month to make a down payment on a home in
five years. What type of goal have they set? '

a) Short-term

b) Intermediate c¢) Long-term d) Unrealistic

TRTS B &, Beert Fpeor FOODT WBRM BROATIT BTSN, XD
SR NYY, R0 030 omE), WIS Beeddots® wWRELO F Soned $ 200 LUV RS
THOCDIR), BROOTS,. &5e3dd 03 Dedad 73, BRODTRT ?

a) & T

b) &og0es C) Degorny  d) @z

SPACE FOR ROUGH WORK
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48. The factors affecting creativity includes
a) Cognity factors b) Personality factors
¢) Environmental factors d) All of the above
RuSdewdod e oo e eosnshd fa:é)r{eéz&g{ BRODT.
a) ©0OTWoBN b) 382 €903
C) FORT @oBnish d) 00T PP

49,

50.

51.

Leadership is the ability to

a) Influence others |
b) Enable others to contrbute towards the effectiveness and success of the organization

¢) Motivate others

d) All of the above

QDM mabqsgraj)

a) aéddag TWYRRITYTI

b) :ba'c‘pbdo aﬁbma&aea@% ojoefﬁg’{ BRWON VB0 aéddag RGO RPRITHTD
C) BBOTY, BeSeRmd %

0 SIS P

o <y .
The key steps involved in developing wareness includes.
a) Understanding emotions usting institution

¢) Knowing strength and weakness d) f the above

R,0300 mr&@oﬁaag IR0 W) Todnsh Bedds.

a) RN, W SRRBe Brd b) e o 03 [oLORT
C) B¢ BBy TRWFY W), STBRWRD  d) RoedI DOFP

Self awareness is needed to know

a) Awareness of body and thought b) Awareness of feelings
c) Awareness of behaviour d) All of the above
R,030 €505y 89e308¢ L NZOTITIT

a) Te® wow) wodlod oy b) RSN 205

C) SBIPEOT 90 | d) 0edT e

SPACE FOR ROUGH WORK
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| 52. Sharvani will save her allowance of $ 25 per month to purchase a $150 mp3
f player in 6 months. This is an example of what type of goal ?

a) Short-term goal - b) Long-term goal

¢) Mid-term goal d) This is not an example of a goal
&0 8oned. $ 150 o0& 3 Feoo® DOLARELD BesoF €3 3&1 PZo3RD, donent § 25

SUPRITYY. L3 03T Dedod RODOD YVTBIFHCITNS ?

a) @R JALMY b) Qegor@nod nHd
C) SGFIRRD d) aTd 20T MO0 LVTBTBOY,
53. | want to raise, my grade in corporate accounting to ‘A’. This goal is
a) Specific b) Unimaginative
¢) Impossible d) Less interesting
O scgm s e9500e30nT ejeséoﬁoa"% ‘@1 HORED woddRd Fe. B3 Nobodo
a) JOFR ;0 R b) ertRe0 TR
C) SRRGIER) Q d) 8@ wRgmeoE
54. The act of application of new i vhich creates some values for organization
- is connected to :
a) Innovation ( /k& Creativity
¢) Brain storming apping
#dswﬁ B0R) dﬁe&ﬁ#ﬁg{ RRRXS TR iR eﬁéﬁ% TG ROTBF BROQTIR
- }wo9, .
| a) B3 b) Bxesoee3
c) wg&ﬁag ; d) F=’ Lo RINAL AT
55. Ethical values comprises
a) Responsibility b) Respect
? c) Trust worthyness d) All of the above
SELESESHES _ woniRoR.
1 a) %P D b) oo
| C) & moEFd ' d) RO TP
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